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Abstract 

must prepare them to succeed at online co llaboration and knowledge sharing.  This 
article examines the theoretical basis for using collaborative online learning techniques to 

mailto:lisl.zach@ischool.drexel.edu
mailto:Denise.Agosto@ischool.drexel.edu
http://www.ala.org/Template.cfm?Section=lisdirb&Template=/cfapps/lisdir/index.cfm


MERLOT Journal of Online Learning and Teaching                                             Vol.  5, No. 4, December 2009  

 

591 



MERLOT Journal of Online Learning and Teaching                                             Vol.  5, No. 4, December 2009  

 

592 

information- and technological-rich work where they work in teams.  (p. 785) 

his end, the teaching of collaboration and knowledge-sharing skills is essential.  Toward t However, some 

oration and knowledge sharing in the online classroom?  First, when working 

rse content and concepts, collaborative learning also 

ngton, and Mathews 

ly 

in any one discipline, nor are they limited to online 
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in addition to some basic information about their bac
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The students from all three courses listed a number of keys to successful teaching/learning via 
collaboration and knowledge sharing.  These key factor Leas fell into two sub-categories Lea: 1) instructor 3( )]TJ
0 Tc -0.0024 Tw -25.383 -1.15 Td
[(behavio)5(rs, an)5(d 2) stu)5(dent b)5(ehaviors.)8( )]TJ
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/P <</MCID 1 >>BDC 
-0.0002 Tc 0.0337 Tw 0 -2.006 TD
[(The m)7(o)-1(st)8( co)5(mmonly m)7(ent)8(ioned)5( key in)5(structo)5(r -2( b)5(ehav)]TJ
0.0005 Tc 0.0271 Tw 23.317 0 Td
[(i)7(or wa)6(s parti)7(ci)7(pation/en)6(gag)6(ement. )-)6(g-)6Students agreed 

that the more active the instructor was during the co
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Students also cited improvement in teamwork skills resulting from the course design, which included 
student group work lasting over multiple weeks of the course: “The continuous group work [over the 
term] made it easier to develop and understand the 
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